Y% NEWHOLLAND

April 23, 2003

Mr. Al Sneddon

Senior Consultant

The Chapman Group
9881 Broken Land Pkwy
Suite 301

Columbia, MD 21046

Dear Al

Thanks for your participation in the series of training meetings for the New Holland
Sales personnel. Your presentations and support were very important to the success of
the meetings. The attendees were very pleased with the meeting content and gave
very favorable ratings.

| look forward to seeing you again in the future.

Thanks for your support.

Sincerely,

e

Allen R. Rider
Vice President, North America
New Holland Agricultural Business
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